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BUSINESS PARTNER is an business English course fully aligned to the Global Scale of
English (GSE) and the Commo ’ Framework of Reference (CEFR).

iSA cour

This new eight-level business Engl is.for learners and professionals who want to
communicate effectively in English in the ce. Business Partner allows for personalization of
the learning experience with a structure ar approach that gives the flexibility to focus on

specific needs and learning outcomes.
Business Partner offers a balanced mix of langua ills, with real-life business stories

provided through authentic videos on business topics S Business sectors, Project
management, Design and technological innovation, Cust rvice and Workplace communication.
The integrated video-based Communication skills trainin me develops learners'
awareness of communication issues, including giving instruc onding to concerns, dealing
with interruptions, managing information and closing a deal. Busi lessons offer practical

training in functional business skills such as presentations, negotiatio ing relationships, and
leading meetings.
Learners have the opportunity to evaluate their progress step by step ag lobal Scale of

English Learning Objectives for Professional English.

Published 2018 ?
+ Course Book with Digital Resources
Course Book with MyEnglishLab e

Workbook
Teacher's Resource Book with MyEnglishLab
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Business Partner

The Global Scale of English and the Common
European Framework of Reference

The Global Scale of English is a standardised, granular scale from 10 to 90 which measures English
language proficiency. It is aligned with the Common European Framework of Reference (CEFR). Unlike

the CEFR, which describes proficiency in terms of broad levels, the Global Scale of English identifies
what a learner can do at each point on a more granular scale—and within a CEFR level. The scale is

Global Scale of English forms the backbone for Pearson English course material and assessment.

/designed to motivate learners by demonstrating incremental progress in their language ability. The

R and the Global Scale of English both comprise a number of Can Do statements, or “learning

" for each of the four language skills, describing what learners should be able to do at

els of proficiency. The learning objectives are written to reflect what a student ‘Can Do’
ithout regard to the context in which a language skill may surface. The GSE Learning

been aligned to the CEFR, and many additional statements created, rated for difficulty,
%r

and calib e scale.

This documen
course. As the le
be repeated multipl
contexts.

s an overview of the learning objectives that are covered in each unit of the
| jectives focus specifically on language skills, some learning objectives will
, @ reflection of the fact that skills are built through practice in multiple

\g

In order for a learner to sucl learn and internalize a skill (with the goal of achieving mastery
in the second or foreign languageitis important to encounter the skill in a variety of contexts. The
content of Business Partner is de jprovide multiple touchpoints from which a learner can
explore the possibilities of use of an{igiven | age skill. From conversations in the workplace, to

P) New Pearson English descriptor

Wa) WIDA ELD Standards (2012), adapted or edited o
45}

negotiation and presentation skills, learner; en a variety of opportunities to improve their agility
and fluency with the various skills.

For each learning objective we indicate whether a st tis from the original CEFR or newly created
by Pearson English:

(@)} Common European Framework descriptor, im, © Council of Europe

(Ca) Common European Framework descriptor, r edited, © Council of Europe
(N2000) North (2000) descriptor, verbatim

(En) Eiken descriptor, adapted or edited © Eiken Foun apan

(N2000a)  North (2000) descriptor, adapted or edited

(N2007a)  North (2007) expanded set of C1 and C2 descriptors, ada@r edited

(

(

[Note: If a value is in parentheses, it indicates the learning objective is still undergoin,
validation, and therefore the value is a provisional estimate.]

Visit english.com/gse to learn more about the Global Scale of English. e :
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Business Partner is aligned with the Global Scale of English and the Common European Framework of
Reference. It takes learners from CEFR A1 to C1 (20-85 on the Global Scale of English). Each lesson
guides students to a ‘Can Do’ goal in line with the Global Scale of English and the Common European
Framework ‘Can Do’ statements.

.evel 8: 1

Level / /4

Leveilr: £,

Level 5:0 | £
Level 4: Bl
Level 3: A2+
Level 2: A2
Level I: Al

Learn more about the Gldgydlalaof English at english.com/gse

The unit tables on the following pages list t in learning objectives presented in each lesson.
Those that appear in italics are associated port activities that build up to a larger lesson
outcome, or indicate an additional skill whic nificant in terms of overall learning, though it is not
the primary skills focus targeted in the lesson. b



UNIT 1 Career choices

Grammar: Advice and suggestions; Adverbs of degree

Vocabulary: Transferable skills

Business Partner

Functional language: Asking questions to build rapport; Networking at a
careers event; Formal and informal language

QSSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
N Listening  Can follow the main points in TV
programmes on familiar topics if delivered in
clear standard speech. (Ca) 51 B1+(51-58) 8
Can extract the key details from a
presentation if delivered slowly and
clearly. (P) 47 B1(43-50) 8
express opinions using simple
e (P) 45 B1 (43-50) 8
?r seek personal views and opinions
in di j pics of interest. (C) 46 BT (43-50) 9
Writing Can writ ons of familiar job roles
and respon ities. ng 47 B1(43-50) 9
1.2 Listening  Can understand t oints of a simple
podcast. (P) 48 B1(43-50) 10-11
Can identify the main points i ork-
related meeting on a famili (P) 48 B1(43-50) 11
Speaking  Can give basic advice using simp,
language. (P) 39 A2+ (36-42) 11
1.3 Speaking  Can give or seek personal views and op
in discussing topics of interest. (C) #6 BT (43-50) 13
Can use polite questions to build rapport i
work-related social situations. (P) 1+(51-58) 12-13
1.4 Listening  Can understand simple informal advice on a
work-related situation. (P) 41 -42) 14
Can understand the main points of
narratives and conversations about familiar
topics (e.g. work, leisure) delivered in clear
standard speech. (Ca) 47 B1(43-50)W 167 B
Speaking  Can initiate, maintain and close simple, face-
to-face conversations on familiar topics. (Ca) 46 B1(43-50) 15
Can show interest in conversation using
fixed expressions. (P) 41 A2+ (36-42) 15
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)

1.5 Writing Can write personal emails/letters giving

some details of events, experiences and
feelings. (Ca) 48 B1(43-50) 16

Can use appropriate openings and endings

Q in simple informal emails. (P) 40 A2+ (36-42) 16
BW1 Reading  Can understand duties and responsibilities
: listed in job descriptions. (P) 48 B1(43-50) 88-89

Writing Can write a short online profile. (P) 42 A2+ (36-42) 18




UNIT 2 Business sectors

Business Partner

Grammar: Past Simple and Past Continuous; will and going to

Vocabulary: Sectors and industries

Functional language: Interrupting and dealing with interruptions; Leaving a
voicemail message; Action points

LEARNING OBJECTIVE

GSE CEFR

PAGE(S)

QSSON SKILL
£

Listening  Can follow the main points in TV
programmes on familiar topics if delivered in
clear standard speech. (Ca)

51 B1+(51-58) 18

the discussion is conducted slowly and

49 B1 (43-50) 19

éng Can contribute to a group discussion if
( clearly. (P)

e.(P)

express opinions using simple

45 B1(43-50) 19

n effective presentation about a

fami# (P)

52 B1+(51-58) 19

Reading  Can sea@ ernet for specific everyday
or work-rel information. (P) 44 B1(43-50) 19
e
2.2 Writing Can generally und traightforward
factual texts on fa 46 B1 (43-50) 20
Can make simple infere on
information given in a sho (P) 51 B1+(51-58) 20
Can scan short texts to locate s
information. (P) 44 B1(43-50) 21
Can write a story with a simple linear
sequence. (Cx) As B1(43-50) 21
Speaking  Can write a simple story or description of an
event using basic time expressions. (P) 0 2+ (36-42) 21
Can narrate a story. (C) 45 (43-50) 21
23 Listening  Can identify the main points in a work-
48 B

related meeting on

a familiar topic. (P)

Speaking  Can give detailed accounts of experiences,
describing feelings and reactions. (C)

49 B1 (43-50

Can give or seek personal views and opinions in

discussing topics of interest. (C)

46 B1 (43-50)

Can respond to interruptions in a meeting
using fixed expressions. (P)

54 B1+(51-58)

Can express limited opinions and arguments
during work-related meetings. (P)

53 B1+(51-58) 23
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
2.4 Listening  Can understand the main information in a
simple work-related phone message. (P) 37 A2+ (36-42) 24
Speaking  Can leave a polite voicemail message
including key information. (P) 48 B1(43-50) 25
2.5 Writing Can take simple notes on key points made
during a meeting on a familiar work-related
topic. (P) 47 B1(43-50) 26
Can write a simple summary of action points in
. a meeting. (P) 52 B1+(51-58) 26
2 Listening  Can extract key details from conversations
44 B1(43-50)  90-91

! between colleagues about familiar topics. (P)
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UNIT 3 Projects

Grammar: Comparatives and superlatives; (not) enough
Vocabulary: Managing projects; word building

Business Partner

Functional Language: Giving and responding to instructions, standing your
ground; Asking for and giving updates; Asking for information

QSSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
] Listening  Can follow the main points in TV
programmes on familiar topics if delivered in
clear standard speech. (Ca) 51 B1+(51-58) 28
ing  Can express belief, opinion, agreement and
disagreement politely. (C) 45 BT (43-50) 28
( an give straightforward descriptions on a
”iuety of familiar subjects. (Ca) 47 B1(43-50) 29
# imple update on a work-related
p jef?s 49 B1(43-50) 29
Writing Cans ic direct relationship between a
simple p a solution. (P) 46 BT (43-50) 29
3.2 Listening  Can extract actuakipformation such
as dates, number @ ntities from a
presentation. (P) 45 B1(43-50) 30-31
Speaking  Can make simple, direct co ns
between two people or thi
common adjectives. (P) 37 A2+ (36-42) 31
33 Listening  Can understand instructions del e
normal speed and accompanied by vj
support. (P) f B1(43-50) 32
Can infer speakers’ opinions in conversation
on familiar everyday topics. (P) B1+(51-58) 32
Speaking  Can give or seek personal views and opinions in

discussing topics of interest. (C) 46

Can give simple instructions to complete a
basic task, given a model. (P) 37

Can respond to opinions expressed by
others. (Wa)
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
34 Speaking  Can give clear work-related instructions. (P) 55 B1+(51-58) 34
Can summarise the main ideas in a meeting
using simple language. (P) 51 B1+(51-58) 34
Can give a simple update on a work-related
project. (P) 49 B1(43-50) 35
Can describe future plans and intentions using
fixed expressions. (P) 43 B1(43-50) 35
Writing Can show a basic direct relationship
between a simple problem and a
Q solution. (P) 46 B1(43-50) 35
5 Writing Can write a simple email requesting work-
related information, emphasising the most
important points. (P) 49 B1(43-50) 36
BW 3 j Can scan short texts to locate specific
information. (P) 44 B1(43-50)  92-93
' Can take simple notes on key points made
ing a meeting on a familiar work-related
‘ B1(43-50) 92-93

% :
P 4
Y
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UNIT 4 Global markets

Business Partner

0 Grammar: Present Simple and Past Simple passive; Verbs + prepositions

Vocabulary: Global markets: adjectives and noun collocations; word building

i Functional Language: Changing the subject and staying on track; Reaching
agreement; Confirming order details

/&SSON SKILL LEARNING OBJECTIVE

GSE CEFR PAGE(S)
Listening  Can follow the main points in TV
programmes on familiar topics if delivered
in clear standard speech. (Ca) 51 B1+(51-58) 38
aking  Can make and respond to suggestions. (C) 41 A2+ (36-42) 39
Can give an effective presentation about a
familiar topic. (P) 52 B1+(51-58) 39
42 Read n scan short texts to locate specific
................................. ation‘ (P) 44 BII (43_50) 40
Writing (ﬁ ﬁshort, simple description of a
famiw ice or product. (P) 45 B1(43-50) 41
4.3 Listening  Can ex@y ails from conversations
between es about familiar topics. (P) 44 B1(43-50) 42
Can infer speakers’ in conversations
on familiar everyda @s (P) 51 B1+(51-58) 42
Speaking  Can give or seek perso\naﬂ/iews opinions in
discussing topics of interest. (€8 46 B1(43-50) 43
Can respond to opinions express
others. (Wa) 53 B1+(51-58) 43
Can respond to interruptions in a i
using fixed expressions. (P) : £4 B1+(51-58) 43
44 Listening  Can extract the key details from a
presentation if delivered slowly and clearly. (P) @ B1(43-50) 44
Can derive the probable meaning of o
simple, unknown words from short,
familiar contexts. (P) 41 (36242)  44-45
Speaking  Can express belief, opinion, agreement and
disagreement politely. (C) 45 B1 (43-
Can make and respond to suggestions. (C) 41 A2+ (36-4
4.5 Writing Can write a simple email requesting work-
related information, emphasising the most
important points. (P) 49 B1 (43-50)
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LESSON SKILL LEARNING OBJECTIVE

GSE

13

CEFR PAGE(S)

BW 4

$

Listening  Can follow the main points in a simple audio
recording aimed at a general audience. (P) 43

B1(43-50) 94-95

Can extract the key details from a
presentation if delivered slowly and

clearly. (P) 47 B1(43-50) 94-95
Speaking  Can express limited opinions and arguments
during work-related meetings. (P) 53 B1+(51-58) 95

S
%0
(3
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UNIT 5 Design and innovation

Functional Language: Asking open and closed questions; Describing

features and benefits; Language of reviews

Business Partner

Grammar: Present Perfect Simple with just, already and yet, Order of
adjectives before nouns

s% Vocabulary: Technological innovation; Describing innovative products

(A

SSO SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
5.1 jstening  Can follow the main points in TV
programmes on familiar topics if delivered
in clear standard speech. (Ca) 51 B1+(51-58) 48
Q Can identify a simple chronological sequence in
a recorded narrative or dialogue. (P) 43 B1 (43-50) 49
give straightforward descriptions on a
“ of familiar subjects. (Ca) 47 B1(43-50) 49
?%md respond to suggestions. (C) 41 A2+ (36-42) 49
52 Reading  Can t texts to locate specific
informa 44 B1(43-50) 50-51
Speaking  Can ask qu ns about someone’s
professional expeﬂfi\) 51 B1+ (51-58) 51
Can give detailed a of experiences,
describing feelings and reactighs, (C) 49 B1(43-50) 51
53 Listening  Can infer speakers’ opinio
conversations on familiar everyda W pics. (P) 51 B1+(51-58) 52
Speaking  Can suggest pros and cons when a cJ8sing a
topic, using simple language. (P) 52 B1+(51-58) 52
Can give or seek personal views and opini6 *
discussing topics of interest. (C) 16 B1 (43-50) 53
Can ask closed questions to check facts and
details. (P) 46 o (43-50) 53
Can ask questions about the content of a
presentation or lecture aimed at a general
audience, using simple language. (P) 50
54 Listening  Can extract the key details from a
presentation if delivered slowly and
clearly. (P) 47
Can extract key factual information such
as dates, numbers and quantities from a
presentation. (P) 45 BT (43-50) 55
Speaking  Can discuss product features in a business
setting using simple language. (P) 49 B1(43-50) 55
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
55 Speaking  Can give a simple presentation on a work-
related topic (P) 51 B1+(51-58) 56
Writing Can write a short, simple description of a
familiar device or product. (P) 45 B1(43-50) 56
BW 5 Writing Can write a short, simple description of a
familiar device or product. (P) 45 B1(43-50) 96-97
Listening  Can follow the main points of extended
discussion around them if in standard
speech. (Ca) 46 B1(43-50) 96-97
Speaking  Can discuss product features in a business
49 B1(43-50) 96-97

! setting using simple language. (P)
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UNIT 6 Safety and security

Business Partner

Grammar: Modal verbs of prohibition, obligation and no obligation; Linking

words for time

Vocabulary: Health and safety

Functional Language: Explaining rules and requirements; Resolving a

conflict; Instructions and warnings

LEARNING OBJECTIVE GSE CEFR PAGE(S)
Can follow the main points in TV

programmes on familiar topics if delivered in

clear standard speech. (Ca) 51 B1+(51-58) 58

Can contribute to a group discussion if the
discussion is conducted slowly and clearly. (P) 49

B1(43-50) 59

carry out a prepared structured
iew with some spontaneous follow-up

Ca) 45

B1(43-50) 59

6.2 Listening

Can iliar topics if the speaker is

jomatic usage. (Ca) 45

B1(43-50) 60

Can under conversations about rules

or regulations rela@e workplace. (P) 50 B1(43-50) 60
Speaking  Can express belief, 1 greement and

disagreement politely. 45 B1(43-50) 61
Writing Can write an email, giving work-

related events, facts, or plans. ( 57 B1+(51-58) 61

6.3 Listening  Can infer speakers' opinions in

conversations on familiar everyda ) 51 B1+(51-58) 62
Speaking  Can suggest pros and cons when dliscuss

topic, using simple language. (P) B1+(51-58) 62

Can give or seek personal views and opinions in

discussing topics of interest. (C) (43—50) 63

Can give simple reasons to justify a

viewpoint on a familiar topic. (P) 50 0) 63

6.4 Listening  Can extract key details from conversations

between colleagues about familiar topics. (P) 44 B1 (43—
Speaking  Can suggest a resolution to a conflict in

a simple negotiation using fixed

expressions. (P) 53 B1+ (51-58)

Can make and respond to suggestions. (C) 41 A2+ (36-42)
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
6.5 Writing Can write a notice that clearly conveys

information. (P) 46 B1(43-50) 66

Can write basic instructions with a simple list

of points. (P) 39 A2+ (36-42) 66

the discussion is conducted slowly and
clearly. (P) 49 B1(43-50) 98-99

s BW 6 Reading  Can scan short texts to locate specific
information. (P) 44 B1(43-50)  98-99
c Speaking  Can contribute to a group discussion if

Writing Can write a short report on a work-related
51 B1+(51-58) 99

! task or event. (P)
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UNIT 7 Customer service

Business Partner

Grammar: Verbs + to-infinitive or -ing; some (of), any, all (of), most (of), no,

none (of)

Vocabulary: Customer service

Functional Language: Responding to customer concerns; Discussing and

presenting ideas; Opening, giving details and closing a ‘thank you" email

LEARNING OBJECTIVE GSE CEFR PAGE(S)

Can follow the main points in TV

programmes on familiar topics if delivered in

clear standard speech. (Ca) 51 B1+(51-58) 68

Can give or seek personal views and opinions

in discussing topics of interest. (C) 46 B1 (43-50) 68-69

give a simple presentation on a work-
(ﬁtopic. (P) 51 B1+(51-58) 69
7.2 Listening e t key factual information from a
..... phorg'CorWigrsation on a familiar topic. (P) 46 B1(43-50) 70

Can foll ions on recorded phone

menus. (P) 40 A2+ (36-42) 70
Speaking  Can express how thm simple terms. (C4) 38 A2+ (36-42) 70

Can express belief, agreement and

disagreement politely. (C) 45 BT (43-50) 71
Writing Can write comments and €Qmy s about

products and services. (P) By 58 B1+(51-58) 71

7.3 Listening  Can extract key details from con \r84tian

between colleagues about familiar to 44 B1(43-50) 72
Speaking  Can give or seek personal views and opinié &

in discussing topics of interest. (C) B1(43-50) 73

Can respond in a simple way to verbal
challenge or aggression. (P)

Can suggest simple solutions to a customer

service problem. (P) 51

Can carry out a work-related phone

conversation using polite fixed expressions. (P) 51

Can give brief reasons and explanations, using

simple language. (P) 45 BT (43-50)
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LESSON SKILL LEARNING OBJECTIVE GSE CEFR PAGE(S)
7.4 Listening  Can follow the main points of short talks on
familiar topics if delivered in clear standard
speech. (Ca) 45 B1(43-50) 74
Speaking  Can give or seek personal views and
opinions in discussing topics of interest. (C) 46 B1(43-50) 75
Can give brief reasons and explanations, using
simple language. (P) 45 BT (43-50) 75
0 Can contribute to a group discussion if the
/ ) discussion is conducted slowly and clearly. (P) 49 B1(43-50) 75
Writing Can write a notice that clearly conveys
information. (P) 46 B1(43-50) 76
BW ading  Can scan short texts to locate specific
information. (P) 44 B1(43-50) 100-101
ing  Can convey simple relevant information
emphasising the most important point. (Ca) 45 B1(43-50)  100-101
, Can contribute to a group discussion if
discussion is conducted slowly and
(P 49 B1(43-50) 101

,9/
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UNIT 8 Communication

Business Partner

Grammar: First and Second conditional; Past Perfect Simple

Vocabulary: Digital communication

Functional Language: Closing a deal; Talking about priorities; Introductions,

findings and recommendations

/&SSON SKILL LEARNING OBJECTIVE

GSE CEFR PAGE(S)
Listening  Can follow the main points in TV
programmes on familiar topics if delivered
in clear standard speech. (Ca) 51 B1+(51-58) 78
ing  Can give or seek personal views and opinions
....................................... in discussing topics of interest. (C) 46 B1(43-50) 78
8.2 ' Can scan short texts to locate specific
ormation. (P) 44 B1(43-50) 80
Speaking ress opinions as regards possible
iving brief reasons and
expl iams. (Ca) 51 B1+(51-58) 81
83 Listening  Can ex@y ails from conversations
between es about familiar topics. (P) 44 B1(43-50) 82
Speaking  Can suggest pros a hen discussing
a topic, using simpl ge. (P) 52 B1+(51-58) 83
Can summarise the Mn at the.end of a
negotiation in a simple way. (@) 55 B1+(51-58) 83
8.4 Listening  Can follow the main points of shor&talks on
familiar topics if delivered in cleaéjard
speech. (Ca) 45 B1(43-50) 84
Speaking  Can contribute to a group discussion if
discussion is conducted slowly and clearly. ()55 B1(43-50) 85
8.5 Writing Can write a short report on a work-related
task or event. (P) 0 +(51-58) 85
BW 8 Listening  Can extract key details from conversations
between colleagues about familiar topics. (P) 44 0) 102-103
Speaking  Can express opinions as regards possible
solutions, giving brief reasons and
explanations. (Ca) 51 B1+ (51—
Can make simple recommendations on a
work-related situation.(P) 49 B1 (43-50)
Writing Can make suggestions and
recommendations on work-related topics. (P) 55 B1+(51-58) 102-103
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